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Research on the Phenomenon of Digital Marketing Effectiveness

Fraud from the Perspective of Principal-Agent

Liu Qingyong( Three Gorges University )

Abstract; Under the framework of the principal-agent theory, this thesis comprehensively analyzes the

phenomenon of digital marketing effectiveness fraud. lis essence is the moral hazard that digital marketing or-

ganizations improve luckily the data of digital marketing effectiveness, which can damage the interests of an

advertiser while maximizing their own interests which caused by information asymmetry and the contract de-

fects between an advertiser and digital marketing organizations lead to this phenomenon. It harms not only the

interests of advertisers, but also the robustly development of the advertising industry. Combined with the situa-

tion of digital marketing, this thesis proposes a new governance countermeasure to design the optimal con-

tract, which is different from the current way of eliminating information asymmetry.

Key Words: the digital marketing effectiveness fraud ; principal-agent ; optimal contract
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