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User Labor in Cyberspace: the Unification of Technology
Domestication and ''Blind Spot Debate"

Yang Zhuwyuan( Guizhou University )

Abstract; The " Audience Commodity Theory" proposed by Dallas Smetz triggered the " blind spot dis-
pute". In the category of traditional media, scholars hold different views on the " blind spot" ,and the de-
bate is fierce and extensive. With the popularization of network media and the rise of network users as a la-
bor group, network media skilfully bypasses the cost burden of reproduction of network users” labor force,
and realizes the large-scale requisition of network users” labor force by means of ubiquitous, mobile, popular
and flexible ways, so that network users can work for network media anytime and anywhere. In the process
of working for network media, network users themselves, their labor time, information generation, listening
and watching, and clicking behavior are all commercialized. In this case, although the network users are
still one by one fresh people, the products sold by the network media companies and purchased by the adver-
tising companies are beyond the scope of the most heated debate about the audience’s reading, listening and
watching time, which includes the network users themselves and all their behaviors in information produc-
tion, communication and consumption. At the same time, the Internet media not only attracts users to work,
but also inculcates them with ideological knowledge. In this way, the two focal points of the " blind spot
struggle" , namely whether the audience is a commodity or whether they ignore the media’s ideological pro-
duction function when emphasizing the commodity attributes of the audience, are unified; Network users are
not only a commodity, they also produce various information products for network media; while controlling
the labor of network users, network media also attach great importance to their own ideological production
function. Therefore, the labor of users in the network space makes the blind spot dispute tend to be unified.

Key Words: cyberspace ; user labor;technology domestication ;blind spot debate
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