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Knowledge Scene of Big Data and Public Opinion Research .
based on an Analytical Framework of ' Human and Technology"

Zhang Ning,Tang Jiayi( Sun Yat-sen University )

Abstract ; The study of " big data and public opinion" essentially focuses on the relationship between "
technology" (big data) and " human" ( public opinion). In order to provide an analytical framework with
both practical significance and academic value, and at the same time to promote academic dialogue among
different research, this paper takes research on big data and public opinion in the period of 2013-2018 as
examples. It is found that from the perspective of " human- technology" , in domestic academic research, big
data and public opinion research focuses on the impact of technology on people, among which public opinion
guidance and " public opinion mining are two key issues in the construction of academic discourse. In foreign
academic research, scholars pay more attention to the role of big data in public opinion mining and public o-
pinion prediction. The research proposes that the research of big data and public opinion should adhere to the
fundamental guidance of human-oriented, and effectively improve the value and role of big data in public o-
pinion research.

Key Words: big data ; opinion ; human-technology ; public opinion guidance ; public opinion monitoring
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