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How Message Framing and Information Disclosure Influence donors’
Intention to Participate in Charitable Crowd- Funding Projects

Li Wu,Mao Yuanyi( Shanghai Jiao Tong University )
Huang Yang( China Unionpay Merchant Services Co. ,LTD. )

Abstract: As a new developed and social media based mode, crowd- funding has been widely used by
charitable organizations in China to run online fundraising campaigns. Therefore, it is essential for them to
gain a better understanding of the way how information presentation influences donors’ intention to participate
in charitable crowd-funding projects. This study designed a 2 ( framing effect ; gain/loss ) X2 ( information dis-
closure : yes/no ) factorial experiment to explore the impact of message framing and information disclosure on
the participants’ intention. The results revealed that; (1) participants’ intention to donate for charitable
crowd- funding projects was significantly higher than their intention to share the project information through
social media; (2 ) participants facing the gain framing showed higher level in terms of both donating intention
and sharing intention compared with those who were facing the loss framing; (3 ) the interactive effect
between framing effect and information disclosure indicated that when messages were presented in gained
framing, participants were more likely to donate for transparent projects. According to these findings,
charitable organizations should pay more attention to activities based on the idea of Happy Charity other than
the current-widely used campaigns resorting to sadness elements. Meanwhile , it is also important for charita-
ble organizations to disclose information timely and to encourage donors to actively share the project informa-
tion through their own social media.

Key Words: framing effect ; information disclosure ; charitable crowd-funding; donating intention ; sharing

intention ; communication effect
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