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Factors Affecting the Image of Chinese Corporations in U. S.

Chen Ouyang( Central China Normal University)

Abstract ; Based on a survey of 599 U. S. participants’ cognition on Chinese corporations, this study pro-
poses a model to explore the impact of news coverage and direct experience on public’s cognition of Chinese
corporations. Empirically, this study finds that; (1) the impact of news coverage attitude on Chinese corpora-
tions’ image cognition in the United States is mainly indirect, and the direct experience satisfaction is the in-
termediary factor of this effect; (2) news coverage can reinforce but can not change public’s direct experience
satisfaction; (3) The news attitude perceived by the audience is not equal to the actual attitude reported by
the media. The direct experience satisfaction will in turn affect the public’s perception of the news attitude.
This study examines the Selective Processes and Reinforcement Theory in the context of transnational corpo-
rations image cognition, and has a contribution to understanding the influence mechanism of news coverage on
Chinese corporations image, which then can provide suggestion on the communication practice of Chinese
corporations image.

Key words : transnational corporation image ; news coverage ; direct experience
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