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Research on the Realistic Predicament and Countermeasures of
Rumors Governance in Social Networks under the
Background of Public Emergencies

Wang Jianhua , Bu Yuting ( Jiangnan University )

Abstract ; Exploring the governance mechanism of social network rumors in the context of public emer-
gencies Is of great practical significance in weakening rumors® secondary negative impact, and maintaining so-
cial stability and economic development. This paper analyzes the propagation stage and characteristics of so-
cial network rumors about health issues during the outbreak of COVID-19 based on the theory of Polycentric
Governance , attempts to build a multi-level and stereoscopic social collaborative rumor governance system
composed of macro environmental factors and micro governance subjects. According to different life circle sta-
ges of rumors, we analyze and design a social collaborative rumors prevention and control mechanism, to
break the information barrier and technical barrier between the various governance subjects, and to achieve
the synergistic governance of social network rumors in the context of public emergencies.

Key Words: public emergencies; COVID-19 ;social network rumors ;rumors prevention and control sys-

tem ; social collaborative rumor governance
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