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Online Mini-publics Promotes Urban Community Participation
——An Empirical Study of a Owners” WeChat Group

Yu Miao( Qingdao University of Technology)

Abstract; Owner’s WeChat group is the embodiment of the abstract concept of the public domain, and
it is also a new space for the grassroots community to negotiate democracy. This study takes residents” com-
munity participation as the entry point, and takes the community’s new medium, the owner’s WeChat group,
as the object, and draws on the theoretical perspective of the micro-public domain, with the Dahlgren media
publicity three-dimensional theory as the specific framework. From the three levels of structure, representa-
tion and interaction, the publicity representation of the WeChat group of H community owners was investiga-
ted, in order to observe its role in promoting residents” participation and promoting community autonomy.
The study finds that the WeChat group has provided a platform for residents to participate in community af-
fairs. The participants have discussed and negotiated issues related to community public affairs and owners”
interests, and formed consensus on the basis of multiple expressions to achieve community-level information,
and built the community consciousness. Taking the WeChat group as the platform, the participants and the
participants and the community “s main body interact online and offline. This interaction reflects the new
media of the community from personal empowerment, community empowerment to the political system em-
powerment. The process of empowerment promotes the transfer of power from the grassroots government to or-
dinary residents and communities, realizing the expansion of the public domain boundary, and further pro-
moting the community participation of residents. The combination of the development of communication tech-
nology and the actual needs of national community governance in specific situations constitutes the foundation
of the micro-public domain of the community-based WeChat group. As a grassroots media for residents to or-
ganize and encourage participation, although the WeChat group has weak in strength, but its development
breaks the boundaries between the community and the society in the community, promotes community partic-
ipation, promotes self-management and self-service, and improves diversity, ameliorates the community gov-
ernance pattern in which the main body participates.

Key Words ;: community participation ; community new media ; mini-publics ; owner’s WeChat group
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